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Hanpasnsem B Bam azapec otyer M®IL] paiiona Cokon o mnpojenaHHOl
pabote 3a 2019 rox.

IIpunoxxenue: oryet 3a 2019 rox Ha 3-x jamcTax.
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MockBa nobunack 00JIBIINX YCIIEXOB B cepe Mpe10CTaBIeHNUS TOCYIapCTBEHHBIX YCIIYT.

Eme 8 ner Hazan ans nojiydeHHs: OJHOTO JOKYMEHTA HaJA0 ObLIO OTHPOCUTHCS € paboThl B 000eKaTh
3-4 cmyx0bl, KOTOpbIE HAXOJWJIACh B pa3HBIX KOHIIAX ropojga W paboTaiu mo cBoeMy rpaduky.
CeroiHs roposkaHe IOJIy4aroT rOCYJapCTBEHHbIE YCIyTd ObICTPO M ¢ KOM(POPTOM B IeHTpax «Mowu
JIOKYMEHTBI».

MBI OTKpPBITHI [11s1 JKUTENEH 0e3 BBIXOAHBIX 7 qHEH B Hejemo. ['opoxkane MOTyT 0OpaTUThCS 3a BCEMH
caMbIMH BOCTpeOOBaHHBIMH yciyramMd B 130 meHTpPOB, pacnosoKeHHBIX BOJH3H TPAHCMOPTHBIX
noTokoB ¢ 8 10 20 (1 ¢ 10 70 22 — Bo pararmanckue opuce! u /[Bopen rocycayr na BJIHX).

«Momn JlokyMeHThI» OKa3biBaloT Oosnee 270 rocymapctBeHHbIX yciyr (B stHBape 2019 roma — 180
yeayr). 98% 13 HUX npefocTaBisioTes 0e3 NPUBS3KH K MECTY JKUTENbCTBA. VcKimoueHue — 3 yeiayru
MB/I: peructpanus mo Mecty npedObIBaHUS U 10 MECTY JKHTEIbCTBA, IOCTAHOBKA HA MHUTPAIMOHHBIN
y4eT, opopMIIEHHE NPUIJIAIICHUsT Ha Bbe3a B P MHOCTpaHHBIX rpakiaH u JHil 0e3 rpakIaHCTBa.
Bcero B nentpax «Mowu JlokymMeHTB» uMeeTcss Gosnee 7 ThIC. OKOH mpueMa (B LEHTPE roCyCiyr
paiiona Cokon - 39 OKOH IpHeMa), YHCJIO COTPYAHHMKOB IpeBbILaeT 8,5 Thic. (B IEHTPe roCyCiIyr
paiiona Coxoi - 44 denoBeka). B nenp k HaMm npuxozasar 6osee 70 Thic. Yesi0BeK (B LEHTPE IOCYCIYT
paitona Coxoun - 6onee 300 yenoBEK B JIEHBD).

[Tnomans nenTpa rocycayr paiiona Cokoi - 6onee 1542 kB.M.
KosmyecTBO oka3aHHbBIX B IIeHTpe ycuyr 3a 2019 rox — 118532 (o yrouneHusm).
B nientpe rocycnyr paiiona Cokoll pa3merarorcs cieayromue ciyxosr: OBM.

Jlns xuTenel CTONUIBI CTAHOBUTCS NMPUBBIYHBIM, 4TO «Mou JlOKyMEHTBI» MOMOIYT B CaMbIX
pasHbIX curyanusix. Peructpanus poxaenue uinu cmeptu, odopmienne nmoauca OMC uHosoro
o0pa3na WiM 3aMeHa BOJHTEJIbCKHX MPAaB, PerHCTPaldsi AaBTOMOOW/ISI WIH HEJIBH/KHMOCTH B
JAPYrOM perHoHe CTPaHbl, 3aPETUCTPUPOBATHCS B KAYECTBE KPECTHSIHCKUX U (PepMEPCKUX XO3SHCTB —
BCE 9TO MOYKHO cJiejlaTh, OOpaTUBIIUCH B HAIIIU LEHTPHL.

Mpb1 chopmMupoBa/IH NaKeThl YCIYI HAa OCHOBE AHAJH3Aa OCHOBHBIX JKH3HEHHBIX CHTYAIHI:
«Poxnenue pebenka», «llepemena wumenu», «MHOrojmeTHass cembs», «5 aBTOMOOMIHCTY», «S1
OIUIaYMBal0 HaJorw», «S morepsm nokyMeHThl», «Odopmienue Hacnencta», «CmeHa wmecTa
xuTenbcTBa» U «lIpuoOpeTenue Xuibs». ITOT MAKET YCIYT MO3BOJISIET MOJYYHTh HEOOX0HMBbIE
AOKYMEHTBI OJJHUM KOMILIEKTOM U COKPATUTh YUCJIO BU3UTOB B IIEHTP FOCYCIYT JI0 JIBYX: CHavasa
N0J1aTh 3asBJICHHS, & IOTOM IPUHTH 3a TOTOBBIMH JIOKYMEHTAMHU.

Cnenatp mpoliecc MOJTy4YEeHUS HEOOXOJIMMBIX TOCYJAapCTBEHHBIX YCIYT MaKCHMAJIbHO KOM(OPTHBIM
HaM I[IOMOraeT palMOHAJIbHOE YIpaBICHHE OYepe/sIMH: OHJIAMH-MOHHTOPHHI 3arpy:KeHHOCTH
LeHTPOB, MNpeJBapHTe/]bHAsl 3almHCh /I O(OpMJIeHHS PSIa PACHPOCTPAHEHHBIX YCJIYyT
(buomeTpuyecKHii 3arpaHnacnoprt, yciuyru Pocpeectpa) u yBeioMiIeHHe 0 TOTOBHOCTH I0OKYMEHTOB
(TeM ciocoOOM, KOTOPBIN yKa3aH B 3asBICHUH — 110 1eKTpoHHOU nouTe uinu CMC-onosenieHue).

MBI cTpeMHMCsl CBECTH CpeZIHEE BpeMs OKHJAHHUS B O4Yepe/d K MHHHUMAIbHOMY (B LIEHTPE rOCYCIyT
paiiona Cokou - 2 MuH 14 cex). MeHee 1 npoueHTa nmocerureieii XIeT MpUueMa y creruaiicra odosee
15 npeaycMOTpPeHHBIX 3aKOHOAATEJBCTBOM MHHYT. YUTOOBI clenath €ro IMpoaoKUTEIbLHOE
OJKHJIaHWEe KOM(DOPTHBIM, MBI IApUM €My YamIeuKy Kode.



MBplI cTapaeMcsi clienaTh HEHTPBI TOCYCIYT AOCTYIIHBIMU M YIOOHBIMHU /ISl IFOOOH KaTeropuu rpax/iaH.
Hapsiny ¢ aBTOmapkoBKaMH, BOJIH3H IEHTPOB OPraHU3YIOT BeJONAPKOBKH, B IOMEILICHUSX
HeHTPOB ecTh OecniaTHbIl Wi-Fi, 30Ha oOMeHa kHuramu, kysep ¢ Booi. Cpean 10noJTHATEIbHBIX
CePBHCOB MOSIBUJIACH BO3MO’KHOCTH OIIATHI FOCHONIJIMH U JIPYTHX IJIaTeXKeH HEeMOCPE/JICTBEHHO B
okne mpuema uyepe3 POS-tepmunanbl. Crioco® omiatel MO3BOJISET OCYIIECTBUTH IUIATER B OJHO
KacaHHe U He TpedyeT Py4YHOro BBOJAa PEKBH3HTOB, YTO IOMOraeT Hu30exaTb OIMOOK MNpH
3aII0JIHEHUH.

[ToMUMO BEXJIHMBOTO M TPAMOTHOTO MEPCOHANa, B MPHHIMI KIHEHTOOPUEHTHPOBAHHOCTU MBI
3aK/Ia/IbIBaeM peajibHYI0 3a00Ty 0 moTrpeOHOCTAX mocerureseil. Ham BakHO, 4T00BI Hammum
nocerurejasiM 0bL10 KomdopTHo. [loaTOMY BO BCeX IIEHTpax Bbl BCTPETUTE eIHHBIH Habop
JOTOJTHUTEIbHBIX YCJIYT H JAPY:/KeJH0HbIX cepBHCOB. Pacnieuatarh TOKyMEHT ¢ (uemku, caenarhb
¢GoTO Ha JIOKYMEHTBI, OIUIATHTh TOLLUIMHY, NMEPEKYCHTh W BBIIMTH YalIKy 4Yas HiId Kode, 3aHSTh
MaJiblllia B JIETCKOM YTOJIKE MJIM HAYYHUTHCS TMOJy4YaTh YCJIYTH 3JEKTPOHHOM M B HCKJIIOUUTEIBHO
3JIEKTPOHHOM BHJIE Yepe3 MOpTasl rocyCiIyr Ha mos.ru ¢ MOMOIIbI0 aMMHHCTpATOpa 3ajia — BCe ITO
MOJKHO ¢/1eJIaTh B aDCOIIOTHO JII0OOM HamIeM LeHTpe.

MockBa siBJisieTcsi 2a0COJTIOTHBIM JIHIEPOM [0 YCTAHOBJICEHHIO 00PAaTHOH CBS3H ¢ MOCETHUTEIAMH,
U Yy HAC MHOIO CIOCOOOB YCTAHOBJIEHHS JUHAJIOTA C KHTeJAsIMH. MBI IIOHMMAeM, 4TO IJIABHOE B
Hameii pa6ore — cJablaTh KJAHeHTA. /i 3TOro Mbl IPOBOAMM AHKETHPOBAHHS H ONPOCHI,
AKTHBHO 00IaeMcsi ¢ MOCKBHYAMH B COIICETSIX, B OKHAX yCTAHOBJICHBI MYJ/IbThl OLICHKH Ka4eCTBA.
["oposkaHe MOTYT TaKke paccKazaTb HaM O CBOMX IOXKEJIAHMAX WM 3aMEYaHMAX C MOMOINLIO KHHIH
OT3BIBOB M MNpPeIJI0KEeHHil, M0 HOMepy TejiepoHA «ropsivell JHHHH», HANPABHTH MHCbMO 110
3JIEKTPOHHOI MoYTe WK 321aTh BONPOC HA caiiTe md.mos.ru HiIH B MOOH/JIbHOM NPHJIOKEHHM.

B xanyn 9 mas 2019 roga B nentpax rocyciuyr «Mou JlokymeHTBI» craproBall npoekT «MoekBa — ¢
3a00T0il 0 BerepaHax». OCHOBHOH We/IbI0 €TAJI0 NpelocTaB/jeHHe HaHOoJiee BOCTPeDOBAHHBIX
rocy/1apcTBeHHbIX yciayr BerepaHam Beaukoil OtedecTBeHHOI BoiiHbI Ha aomy. Tenepb Oonee
geM y 60 000 BeTrepaHOB eCTh JHUHBIH cepTHHHKAT HA HAJOMHOE O00CIYyKHMBaAHHE ¢ HOMEpPOM
Tejie)OHA JIMYHOI0 MOMOIIHHKA - PYKOBOJHTE/sI pailoHHOro menrpa rocyeayr. HoBossenenue
0Ka3aJ10Ch BaKHBIM U HY)KHBIM — 32 HECKOJIKO MECSIEB PYKOBOAUTEISIM LIEHTPOB MOCTYIHIIO DoJiee
19 Thicsid TeJe()OHHBIX 3BOHKOB, CIIeIIHATICTaMH OBUIO OKa3aHO BeTepaHaM eBbime 2 912 yeayr Ha
noMy. CrieraiucThl eHTpa rocycnyr paiiona Cokoun okasanu 14 yciyr B paMkax IMpoeKTa.

C 1enbio COXpaHeHHus MaMsTH O TMojBUTax repoeB Bemukoit OteuecTBeHHOM BOMHBI ¢ 2019 rojaa Obu1
sammymieH npoekt «MockBa — ¢ 3a6otoii 06 mcropum». «Mou JloKyMeHTb» M [ JIaBHBIA apXuB
MOCKBBI TPEUIOKWIM TOpOKaHaM MepeAaTh Ha 0eccpoyHoe XpaHEHHE TIopoay ceMelHble
PEeJTUKBHH BOEHHBIX JIET Yepe3 LIEHTPhI FOCYCIIyT.

B pesynbrate B apxuBHbIe (GOHIBI ObLIO mepegaHo cBbime 6 200 10KyMeHTOB M BellECTBEHHBIX
HCTOYHHKOB, M3 KOTOPBHIX Yke u3ydeHo apxuBuctamu Oosee 2 000 mpeameros. (B M®I] paiiona
Coxoi ObLIO TIepeIaHo 2 TOKYMEHTA U BELIECTBEHHBIX CBHU/IETEIILCTB. )

Ilpoao/keHneM mpoekTa cTana BbicTaBKa «MockBa — ¢ 3a00T0il 00 MCTOPHH», SKCIIO3UIMH
KOTOpO#H OTKPHITHI B 20 meHTpax rocyciayr Mocksbl. (B M®I] paiiona Cokon BeicTaBku HeT) Ha Hux
roposkaHe MOIYT O3HAKOMHTBLCSI € HEKOTOPbIMH MaTepHAJaMH, COOpPaHHBIMM B paMKax
OJIHOMMEHHOTO MPOEKTa. IKCHO3UIMH MEHSIIOTCS Kakablii Mecsiil. ['oposkaHe BBICOKO OLIEHHJIH
BBICTABKH C MOMOIIbIO TOJIOCOBAHNUSI HA MOPTAaJie KAKTHBHBIN I'DAKIAHHH» — CPeJIHAN OLICHKA
cocraBmJjia 4,6 u3 5.



«Momn IlOKyMeHTLI» INOCTOTHHO MEHAKTCH K JIydIIeMy.

Mgl cTpemuMes 00beIHHATH caMble pa3Hble cepbl KU3HH ropoxkaH. B MHHYBIIEM roay K CIHCKY
YCIYT B LIEHTpax Ao0aBHIHCH 73 ycJayru B cepe conua bHON 3aMHTHI HACEJIEHHsI. DTO YCIIYTH,
Ba)kKHBIE JUIsl CeMeW ¢ JeTbMHU, BETEPaHOB TpyJa, MEHCHOHEPOB, JIOJACH ¢ WHBAIUAHOCTHIO. Kpome
Ttoro, ¢ 2019 roza B HeHTPHI rocycayr MOKHO OOpATHTHCS 32 MOMOHIBIO B TPY/A0YCTPOIiCTBE.
Cotpynuuku 48 TeppuTOpHaIbHBIX OT/EJI0B LIeHTpa 3aHsITOCTH HAceleHUs repeexaid B KoM(pOpTHbIE
oucel, 4roObI mMOceTUTENsIM OBLIO YAOOHEE MOJYYHTh KaK MOXHO OOJIbIIE YCIAYT B OJHOM
YUPEXKJICHUU U HE TPaTs IIPU 3TOM JIMIIHET0 BpeMeHU. KpoMe TOoro, Mbl Ipe0CcTaBisieM HOBBIC YCIYTIH
I'MBJI/1, Pocpeectpa u Mocrocerpoiinaizopa, MOCKOBCKOrO rOpOJCKOrO IEHTpa YCIOBUH U OXPaHbI
Tpyaa.

HoBrie ITPOCKTHI BCCI'/Ia OPUCHTHUPOBAHLI ITPEABOCXHUIIATH IMOXKEJIaHHU JKUTEJICH O Ka4eCTBe cepBHUCa.

B 21 poanome cOTpPYAHHKH HEHTPOB rocyc/ayr NPHHHMAKT JA0KYMEHTBHI UIsi odopmiieHus
CBH/IETEJILCTBA 0 POKIEHHH MaJbIaM elle 10 BHIMHCKH MaM ¢ JAeThbMH U3 poatoma. C MoMeHTa
3anycka npoekta B HosiOpe 2018 roma pomutenn 6Gosiee 50 000 HOBOPOKIEHHBIX [OJYYNIH
CBUJIETEIBCTBA O POXKACHHUH J0 BBINUCKU U3 pojyioMa. (COTpyaHHKH LEeHTpa rocyciyr paiona Coko
HE BBIIAIOT CBHJICTENILCTBA O POXKIEHUH HEMIOCPEICTBEHHO B POIOME HOBOPOXKICHHBIM. )

«Mou JlokymeHTBI» 3200TATCH 0 TOPOKAHAX H HX 310POBbe — B KAXK/IOM LEHTPe Ha MOCTOSHHOM
OCHOBE €cThb TOHOMETpbI, a B0 duiarmanckux o¢pucax I[AO u KO3AO eme u MeaHUHHCKHE
kabunersl «Moe 310poBbe». B pamkax mnpoexkra «3popoBasi MockBa» JlenapramenTta
3/[paBOOXPAHECHHs] COTPYAHHKH HeHTpoB B 2019 roay KOHCYJIbTHPOBAJH TMOCETHTE/ICH 110
BOIIPOCAaM 3/10POBOr0 00pa3a JKH3HH H PaCCKa3bIBAJIH O TMOJIE3HBIX TOPOJACKHX HOBHHKAX,
IPOBOJIMIIN B LIEHTPAX aKLUHU «37J0POBBIE JIETKUEY, «3I0POBBIE CEP/IIIE»

MockoBckne mneHtpbl «Mou JlokyMeHTBHI» — JHepbl B CTPpaHe W MHPeE 110 KauyeCTBY
npejiocTaBieHus rocyciyr. CnenHaJ HucThl HEHTPOB BCEra MOMOTaT MOCETHTEISIM ¢ YIBIOKOH H
3a00T0ii. 3a/10r BBICOKOr0 YPOBHSI 00CTy:KHBAaHHSI — «MOCKOBCKHH CTaHJAApPT ToOCyCJIyD»,
yTBepkIeHHbIH Mapom MockBbl. B ero ocHoBe — nmpogeccHoHaIH3M, APYIKeTI00HEe H OPHEHTALHS
Ha KJHeHTa. B ctangapre Bcero 8 npocThix, HO OY€Hb BaXKHBIX UCTHH.

I'opoa pasBuBaercsi, 1 «Mon JlokyMeHTBD> CTpeMsITCsI OBITH «HA OJHOW BOJIHE» ¢ MOCKBHYAMH.
Ceroansi meHTpBI rocyciyr — mecra npurszkeHusi. [lomoraer B stom «Mckpennmii cepBuc» —
YMEHHEe CMOTpeTh Ha CHTYAlHI0 ¢ MO3HIHH KJIHEHTA H pemaTh 3aJa4H ¢ TOYKH 3PeHHS ero
HHTEPECOoB.

ExxenHeBHO MBI CTpeMHMCSl BHUMATE/IbHO YCJABIINATH KAaKA0T0 IOCETHTE/sI, MOHATHL €ro
HAaCcTOsIHe MOTpeOHOCTH WiIM OECroKOMCTBA W IMOMOYb B pEIIEHHH €ro BOMPOCOB. «Mowu
JIOKYMEHTBI» - ¢ MTOJIB30M, 3a00TOM, YIBIOKO#!



