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CO3A0AHVE N PASBUTUE

B Hauane 2013 roga B Mockee paboTano 39 LeHTPOB NpejocTaBfeHns rocyAapCTBEHHbIX YCAYT.
Mo cocTosAHMIO Ha HOA6pb 2014 roga hyHKLMOHUPYET yxKe 97 LeHTPOoB, 06cnyXXmnsarLuimx 99 paioHOB.
B Hux npepoctaBnsgerca 150 ycnyr, U3 Hux 146 N0 3KCTEPPUTOPUASIBHOMY MNPUHLMMY. Takum
o6pa3om, y>ke cerofHsa abcoMtOTHO BCe MOCKBMYM MOTYT nonyunts 97% ycnyr He3aBUCUMO OT MecTa
XUTeNbCTBa 61arofaps NPUHLUNY 3KCTEPPUTOPUANBEHOCTM.

LlenTp rocycnyr pailoHa Cokon pacnono>keH no agpecy: Mocksa, Yanaesckuii nepeynok, l6-,
06Lwwas nnoulagb 3aHMMaeMbix NOMeLLeHnii 1542 KB.M.

®yHKUMoHMpyeT ¢ 06 mMas 2015 r. B ueHTpe B 33 OKHax BefeTcCA MpueM rpa>kgaH
cneuvanucTamy U3 ropofCKUX OpraHoB UCNONHUTENbHON BNacTu 1 efepanbHbiX CTPYKTYP.

M’PA®PVK PABOTDI

C 01.02.2014r. BCe LeHTpbI rocycnyr ropoga MockBbl BeyT npuem 7 gHeil B Hefento ¢ 8:00 go
20:00. Takum obpa3om, XUTenum MoryT obpailaTbCa 3a Hanbonee BOCTpe60BaHHbIMK ycnyramm B MdLL B
yAobHoe ana cebs Bpems, He OTrnpawinBasdch ¢ paboTbl UM yyebbl. B COOTBETCTBMM C AAHHBIM TPagMKoMm
BeAyT NpUeM YHUBepCaibHble CNeLMannucTbl U NpeacTaBuTen ropofackux cnyxo (A4C3H, 3AIC, Mep).

MPNEMHBDBIE, OKHA, YCNYT I

Ecnm e o06paTuTbhCa K umdpam, TO AOCTVXKEHUS MPOLUNOF0 rofa MOXHO YeTKO NpocneauTb No
YBE/IMYEHNIO KONMYEeCcTBa MPUEMHbLIX U KONIMYeCTBa OKOH. PeasibHOE MOBbILEHWE AOCTYMHOCTW YCNyr
obecrneuymBaeT NULWb Nepejaya ycnyr ot CrneyuannuctoB (efepanbHblX U FOPOACKMX OpPraHoB BNacTu K
yHuBepcanbHbIM cneyuanuctaMm. CerogHs UeHTpa HacuuTbiBaloT 6Gonee 4000 okoH npuema. B
HacTosLlee BPeMa YHUBepcasbHble cneumanucTbl npegoctaBnaoT 59 yenyr (39%). B 2013-2014rr.
YHUBEpPCaNbHbIE CMeLnanucTbl LEHTPOB FOCYCNYr NPUCTYNUAW K NpefocTaB/eHUto ycnyr PocpeecTpa u
KafacTpoBoil nanatbl, a TakXKe NONHOCTbIO B3A/M Ha ceba NpueM 1 Bblgayy LOKYMEHTOB N0 pe3y/bTatam
oKasaHus ycnyr Pocpeectpa (usnyeckum nuuam. Ha Hanbonee BocTpeboBaHHble perncrpaumoHHble
[encTBus BBefeHa npeABapuTeNbHasa 3anucb, YTO NPUBENIO K COKPALLEHWUIO OYepeeit u, Kak crneicTBue,
BPEMEHWN OXWUAaHWA 3aaBUTENEN.

4 ycnyrn ®depfepanbHOW MUTPaLMOHHON CNYXObl TakXe MpefocTaBnstoT CneyuannucTbl LEHTPOB
rocycnyr (permcTtpayMoHHbIA y4eT; NpMeM AOKYMEHTOB Ha Bblgavyy/3aMeHy nacnopTa rpaxpgaHuHa Pd;
npveM LOKYMEHTOB Ha OPOPMJIEHNe 3arpaHmnacnopra Ha 5 f1eT; oCyLLeCcTBNEHE MUTPALLMOHHOTIO YYeTa).

AHaNornyHble Mnpoueccbl npousownmM u ¢ ycnyramu [leHcMoHHOro QoHga PP un PoHpa
00693aTeIbHOr0 MeAMLUMHCKOro cTpaxoBaHus. 4 ycnyru M@OP Havanm npegoctaBnsAtbes B MdL, ¢
(heBpana Tekyulero roga, ycnyra no ogopmneHuto nonmca OMC HauvaTta npefocTaBnATbCA BO BCEX
LeHTpax rocycnyr Ha tepputopun ropoga MOCKBblI ¢ fHBaps Tekywero roga. C ceHTa6ps 2014 r. B
NO6OM LeHTPe MOXXHO 0(hOPMUTL COLMANbHYIO KapTy CTyAeHTa.

B ueHTpax rocycnyr Mocksbl paboTtaet 6osee 4500 cOTpYAHUKOB.

Kax bl eHb K HaMm o6pautaeTtcs nopsagka 50 TbicAY YenoBek.

B mecsy, aT0 601ee MUIMoOHa obpalyeHuUiA.

OpraHun3salum, ocylecTBAAWMe NpeaocTasneHne rocyaapcTBeHHbIX yCayr Hacenenmto 8 M@ L paiioHa,
c KoTopbiMU TBY M®LL r.MOCKBbI 3aK/H0UYNI0 ABYXCTOPOHHME COrNalleHns o B3anMoLencTBUN:

1 depepanbHasa murpaumoHHas cny>kba (PMC)
2. depepanbHas cny>k6a rocyaapCcTBEHHON perucTpaunn. kagacTpa u kapTorpaguu (PocpeecTp)

3. depepanbHaa cny>k6a no Hags3opy B cdepe 3aWuTbl nNpaB noTpebuTenein um Gaarononyyus
yenoseka (PocnoTpebHazasop)



4. deflepanbHOe rocyjapcTBeHHOe OIOI>KeTHOe yupexkeHue "defepanbHas KagacTposas nasaTa
PocpeecTpa”no Mockse

5. depepanbHasa cny>k6a cyaebHbix npucTasos (PCCHM)

6. MeHCcnoHHbIN oHa PP (MNP PP)

7. ®OHJ connanbHoro cTpaxosaHus PP (PCC PD)

8. ®oHp 0653aTeNbHOrO MEAUNNHCKOTO cTpaxosaHus P® (POMC Pd)

9. lenapTameHT couuanbHO 3aWMThl HaceneHns ropoga Mocksbl (4C3Hr. MockBbl)
10. lenapTaMeHT ropofckoro umyuiecTsa ropoga Mocksbl (AFr. MoCKBbI)

11. JenapTaMeHT MpUpPONonbL30BaHbis U OXpaHbl OKpy>Katulel cpefbl ropoga Mockebl (4MnOOC T.
MoCKBbI)

12. lenapTamMeHT UHPOPMaLNOHHbLIX TexHonoruin ropoga Mockebl (AU T r. MocKBbI)
13. 'naBHOE apxmBHOe ynpasneHue ropofa Mocksbl (TnaBapxus r. MOCKBbI)

14. ¥YnpasneHue 3ATC ropoga Mocksbl (3AIC)

15. MpedeKkTypbl aAMUHUCT PAaTUBHbIX OKPYrosB ropoga MoCKBbI

16. YnpaBbl paitioHoB ropoaa MocCKBbI

17. TocyfapcTBeHHas XXUanwHas uHcnekumsa ropoga Mocksbl

18. [ocypapcTBeHHOE Kas3eHHOe yupeXkpaeHue ropoga Mockebl "AamuHMCTpPaTOp MOCKOBCKOrO
NnapKoBOYHOro npocTpaHcTsaa"

19. FocygapCTBEHHOe YHMTAaApHOe npeanpuaTue '"MOCKOBCKOE TOPOACKOE 6HOPO TEXHMYECKOI
nueeHTapusaunn” (Y MocropbTW)

20. locyfapCcTBEHHOE YHUTapHoe npeanpuaTue "MOCKOBCKWIA counanbHblii perucTp”

21. TocypapcTBeHHOEe OHOA>XKETHOe Yyupe>kaeHue ropofa Mocksbl “"MHOMOMYHKLUMOHANbHbIE

LUEHTPbl NpeAocTaBleHNa rocyfapCTBeHHbIX ycnyr ropoga Mocksbl" (FBY M®L, ropoga
MoCKBbI)

NToro M® Ll paitoHa Cokon npegocTasnseT 150 rocyaapcTBEHHbIX YCAYT HACENEHMIO.

B M®L, paiioHa paboTaeT 39 cneunanucToB, OKasblBaKWMX rOCYy[apCTBEHHbIE YCAYTW
HacefneHuio, M3 Hux: 25 cneymanmcTos M®L (yHuBepcanbHble cneynannucThbl, COTPYAHUKK
abOHeHTCKOro oTaena, nmacnopTHoro ctona u FUXXC), 3 cneunanmcTa AC3H, 8 cneymanncTos
YOMC, 3 cneumnanucTa 3AIC ropoga MocCKsbI

[na obyyeHnsa cOTPYAHNKOB co3gaHa CucTeMa AUCTaHLUMOHHOIO 00y4YeHMs, KoTopas BKIOYaeT B
cebsa 6onee 20 KypcoB. AuCTaHUMOHHOe O0O0y4yeHWe MO3BONAET COTPYAHMKAM OCBauBaTb MaTepuan B
YAOOHOE [N HUX Bpemsi C Y4eTOM WHAMBUAYaNbHbIX OCOGEHHOCTEN YCBOeHMA MaTtepuana. BHoBb



NMPUHATbIE COTPYAHWKM HAUYMHAKOT MOBbIWATb KBa/M(MKaALMIO YXe B TeyeHue nepBoOil Hefenwu, nocne
03HAaKOM/IEHWUS C HOPMATMBHONM 6a3oli. B cucTeme MoOBbIWEHNS KBanugukauum nepcoHana Ny Mol
ropoga MOCKBbI NpefyCMOTPEHbI U PErynsipHO MNPOBOAATCA NPV Yy4acTUM NpeacTaBuTesieil OpraHoB
NCMONHWUTENbHOM BMAaCTU OYHble 3aHATUS, LENbl0 KOTOPbIX SABASETCA OMepaTUBHOE PacCMOTPEHMe
cneunuKn NpesocTaBneHnsa rocyAapCTBEHHbIX YCAYT MO OTAENbHbIM HanpaBaeHUSsM.

OOLee KONMYECTBO 3asBUTeNeil, 0OpaTUBLINXCA 3@ rocyfapcTBeHHbIMU ycnyramu B M®L paiioHa
Cokon B 2014 rogy - 145296 uen.
O6béM ycnyr, KOTOpble OKasaHbl 3asBUTENAM B paMKax roCcy4apCTBEHHOro 3ajaHus 3a

OTYETHbIV Nepuoa:

e YcnyrnyHusepcanbHbIX cneynanncTos - 46004 obpatleHuit

e Ycnyrm aboHeHTCKOro oTena u nacnopTHOro crona -58443 obpalyeHnii

e Yenyrn FUXKC, OMC n Mo P- 5344 o6patleHuit

e Ycnyrn KnMeHT CKux cny>k6 OY®MC, AC3H, 3AIrC-35503 obpalleHunit

COKPALWWEHVE BPEMEHWN OXKNOAHWNA

Mepen ceTbio LIEHTPOB rocycnyr ropoga 6bina nocTaBneHa 3ajada - 6opbba ¢ ouepegamu. OHa
BbiNoNHeHa. CpefHee BpeMs 0XWUAAHWA MO CETW COCTaBNfeT 6 MWHYT. 3a Npowefly Hepenwo 22
yenoBeKa >ganu B oyepean 6onee yaca (3To meHee 0,1%). [Ans cpaBHEHUs - B MapTe TaKuUX C/y4vaeB
ObIN0 OKOJIO 2 ThbICAY B HeAento. ITO AOCTUraeTcs rpaMOTHbIM pearMpoBaHUEM KOMMYECTBA OTKPbITbIX
OKOH Ha MnaHupyemblil U akTUYeCKWii NOTOK MOCeTUTENeR, nepepacnpeseneHnemM nNoToka noceTuTenei
no CeTun, NpeABapuUTeIbHOM 3anucbio Ha MNOyYeHWe rocycnyr.

OHNAVH MOHUTOPUHI 3AFPY>XEHHOCTW

Mbl aKTMBHO WCMONb3yeM COBPEMEHHbIE TexHosormm B pabote MoL. B 2013 rogy Mbl
NpeAocTaBuUIv XUTENM BO3MOXHOCTb Ha NopTasie rocyfapCcTBeHHbIX ycnyr ropofa MoOCKBblI B OHNaiH
peXunme NOCMOTPETb 3arpy>XeHHOCTb Nt060ro M®LL pailoHa 1 yBUAETb KOMIMYECTBO Y€NOBEK B OYepesm
3a TOW MU MHOI YCNYTOi, a TakXXe MOCMOTPETh Kajpbl C KAMEP BUAEOHAONIOEHUS B PEXMME PeanbHOro

BpeMeHW. IOTOT cepBUC cebsi 3apeKoMMeHAoBan. B AeHb MM NOMb3ykTCS yXe 6 TbiCAY MOCKBMYEN K
[lenatoT NpaBUNbHbI BbIOOP.

MPEA3AMNCDH

B LeHTpbl rocycnyr MOXHO He TOMbKO MPUATK B NHOOOIA AeHb Hefaenu B N060e yao6HOEe BpeMs, HO Wt
3anucatbcs 3apaHee. 10 COCTOAHMIO Ha CErOAHAWHWIA fJeHb BO BCex 97 UeHTpax oOpraHu3oBaHa
npeaBapuTenbHas 3anncb Ha ycnyru Pocpeectpa. 3apaHee 3anmncaTtbCsl Ha MPUEM B MOXHO Yepe3 JINYHbIA
KabuHeT Ha nopTane rocycnyr pgu.mos.ru. C Hayana rofa KonnmyecTso 3anucasLUMXCA COCTaBWI0 81 962

yenoBek. B 6yayulemM Mbl NAaHWPYEM PaclUVpUTb MepeyeHb YCAyr W LeHTPOB, YYacTBYIOLMX B NPOEKTE,
TaKXe MCXOAs 13 NPUHLMNA BOCTPEOOBAHHOCTH,

MOBW/IbHbIN O®dUC

He BO Bcex palioHax noka ecTb BO3MOXHOCTb A/ 6bICTPOro co3gaHusa LeHTpoB rocycnyr. OcobeHHO
aKTyajleH 3TOT BOMPOC B CBA3W C pacliMpeHvem Tepputopum ropoga. [Moatomy ML HaxoguT
COBPEMEHHbIE MYTU KOMMYHUKaUUK, YToObl CTaTb 6/MXKe U JOCTYMNHee abCOMOTHO KaXAOMY MOCKBUYY.
27 nekabps 2013 roga Mbl 3aNyCTUAM NUAOTHbIA NPOEKT «Mo6unbHbin ohnc MPLL». B pamkax npoekTa
ycnyru B HoBoil MockBe NpefoCTaBAAOTCA B MePefBMKHbIX ofmcax, npmesxarwmx no onpegeseHHoMy
rpagmky. B Hux npepocTtaBnsieTcs 60/IbLUMHCTBO YCNYr, OKa3blBaeMblX B 06blYHbIX PaloHHbIX M®LI.
CerofHsa B MOOW/IbHBIX ohmcax npegocTtasnserca 21 ycnyra 11 opraHoB BacTu.

AVNANOI COXNTENAMN
Bce focTMXeHMs 3TOro roga Gbinn cAenaHbl ANS YNY4YWEeHWUs XXU3HW TopoXXaH. A MOCKO/bKY LEHTpbI

rocycnyr paboTaloT AN XKuUTenewn, TO FNaBHbIA KPUTEpUiA OLEHKU Hawel paboTbl - 3TO CTEMeHb WX
Y[ 0BIETBOPEHHOCTMW.



Like-unlike. Bo Bcex LeHTpax rocycnyr y OKOH npuvema yCTaHOBJ/IEHbl CneluanbHble YCTPOCTBa C
npocToi cuctemoi oueHkmn (like-unlike), ¢ MOMOLLbIO KOTOPbIX KaXAbli NOCETUTENb MOXET OLEHUTb
obcnyXueaHve cpasy nocne noay4vyeHuns ycnyru. Ha oCHOBaHUM MONYYeHHbIX Pe3y/ibTaToB BeLeTCH
paboTa Haf yny4leHWeM 1 COBEPLUEHCTBOBaHNEM 0OCNYXUBAHUA HACENEHUS.

AKTUBHBbIA rpaxgaHuH. B ropoge 3anyuieHa nporpaMma «AKTUBHbIA FPaXAaHUH» - 3TO NPOEKT
[Ns Tex, KOMY He BCe paBHO, YTO npoucxoanT B Mockse. Kaxayo Hefento MockBumyam npegnaratot
06CyanTb BaXHble ANA ropoga BOMPOCbl. B pamkax npoekTa >XWTeNuM B TOM 4uC/e OLEHUBAKOT
paboTy LEHTPOB roCyCcnyr, M BblOMPalOT MNPUOPUTETHLIE MYTW HamnpasNeHWUA pPasBUTUSA LEHTPOB
rocycnyr. ommmo 3toro, B 11 UEHTpax €CTb CTONKM MPOMOYTEPOB MNporpammbl «AKTUBHbI
rpaXKgaHuH», KOTOPble paccKa3biBatOT NMOCETUTE/NIAM, UTO 3TO 3a NPOEKT M ANSA Yero OH NPOBOAUTCS, a
TakXXe BblJaloT NOAapKKN 3a HAKOMIEHHble 6ansbl.

Couwnonorma. LleHTpbl rocycnyr noCTOAHHO BeAyT Auanor ¢ MOCKBMYamMu. TONbKO TaK MOXHO
COBEpPLUEHCTBOBATL CBOK PaboTy. VI MOCKBMYY LEHAT 3Ty OTKPbLITOCTb U CTPEMJIEHUE CAenaTb OPuUChI
rocycnyr nydwe. Tak, faHHble NOCNEAHUX COLMONOTMYECKUX WUCCef0BaHUN CBUAETENbCTBYIOT O
BbICOKOV OUeHKe wuXx paboTbl xutenamu. 96% pecnoHAEeHTOB YAOB/IETBOPEHbl KayecTBOM
06CNy>KMBaHUA, KOPPEKTHOCTbLIO OOPM/IEHUS LOKYMEHTOB, HAGOPOM AOCTYMHbIX rOCYAapCTBEHHbIX
YCNYyT U NpeanoXKeHNeM JONONHUTENbHbIX CepBUCOB. 10 nToram couunccnefosaHus, NPoBeLEHHONO B
Jfekabpe 2013 r., COTPYAHUKN LLEHTPOB rOCYCNYr - Ha BTOPOM MECTE MO YPOBHIO [0BEPUS XKUTenel
nocne KnaccHbix pykosogutenein (89% wm 93% cOOTBETCTBEHHO). TaK YTO MOXHO C YBEPEHHOCTbIO
CKa3aTb, 4YTO crneyuanncTaM LEeHTPOB rocycnyr 4OBepAaOT KaK yUUTensm.

KpayacopcuHr. LLeHTpbl rocycnyr akTMBHO BOBJ/IeKalOT MOCKBMYEA B NPOLLECC YNpPaBAeHWS TOPOLOM,
M B 4acTHOCTW, B YyNydlleHWe LeHTPOB rocycnyr. B atom rogy BrepBble MNpoLllen MPOEKT no
KpayAcOpCUHTY, C MOMOLLbID KOTOPOro noflydyeHa MHQOpMaLuMsa, KakuM MOCETUTENN XOTAT BUAETb
COTPYZHMKA, YTO M KaK XOTAT CAbllWaTb, W Kak cAefnatb UX npebbiBaHWE B LiEHTpax rocycnyr ewie
6051ee KOM(OPTHBLIM, a NPOLECC OKa3aHWUA ycnyr - 6o0siee NPoCcTbIM U 6bICTPLIM. 3a 5 Hefenb paboThl
NpoeKTa B HeM MPUHANKN ydacTue 6osiee 55 ThicAY YenoBeK, KOTOpble NMPOBENM Ha naouiagke 6onee
25 TbICAY 4enoBeKO-4acoB, BHecnn 6onee 5000 npeasoXeHWn no Bompocam  YyNy4lleHus
[eATeNbHOCTN LEeHTPOB rocycnyr. 3To Kacanocb yfo6CcTBa HaBurauum, pabotel MOOGUALHBIX 0(UCOB,
npefBapuTeNbHON  3anncu  Ha NpuUeM, MNOBeAeHUs COTPYLHWMKOB, OLEHKM KayecTBa YCHyr,
BO3MOXHOCTM Bble€34HOr0 06CNY>XXUBaHUSA Ha NJaTHOM OCHOBE M MHOro Apyroro. Mo utoram 3Toro
npoeKTa Nydwne NpessioXXeHUa MOCKBUYEA yXKe Haxo4AaTCcsa B CTaaumn peanusauumn (npu Bxoge cToat
BE/I0NapKoBKM, NOSBUIACL BO3MOXXHOCTb Meyat¥ LOKYMEHTOB C (hNellkun, 40 KOHUa roga LeHTpbl
oyayT ocHauleHbl Wi-Fi).

Caiit n coucetn. M®dL] Bcerga rotoBbl K Auanory M akTUBHO MCMNONb3YKT A8 3TOr0 coumasnbHble
ceTu n NHTepHeT. Bcerga cBeXue HOBOCTU 1 MoNe3Hbie MaTepmanbsl 0 paboTe LEHTPOB FOCYCAYr:
http://mfc.mos.ru/

https://vk.com/mfc_msk

https://www.facebook.com/mfc.mos

https://twitter.com/mfc_msk

http://www.youtube.com/user/MFCmskl

B M®LpalioHa BegeTcst «KHura >kanob 1 npeano>KeHnii».
3a 0TueTHbIN nepnof NocTynuno B «KHUrYy >Kanob 1 npeano>KeHunin» 238 obpalleHunii u3 Hux:
e MONO>XUTENbHbIE OT3bIBbl HA KA4eCTBEHHOE 06CNy>KMBaHWe -217 06paLleHuii;
* MNpesno>KeHWn No opraHunsayun paboTsl ML, - 21 obpatyeHuid.
3a oTuYeTHbI nepuog paboTbl M®PLL >kanobbl Ha HekayeCTBEHHOE OOCNy>KWUBaHUe HaceneHus

paioHa nocTynanm B He3HauYMTeNbHOM KonnyecTBe (61 obpaLleHuii)

HOBAA ®NN10COPUNA MPNCYTCTBEHHOIO MECTA

BHYyTpeHHsAS HaBurayms. OCHOBHas 3ajaya LLeHTPOB FoCYCNyr - 3T0 KOM(OPTHOE M KauyeCTBeHHOe
OKasaHMe YCnyr HaceneHuto. BusyanbHblii psg 3HaYUMTeNbHO YMpoLiaeT MPOLEecc, a BbiBepeHHas
NOTUCTMKA WUCKMOYaeT CYTOMOKY M COKpallaeT Bpems HaxoXAeHus B LeHTpe. Bcex mocetuteneit
BCTpPeYaeT «MOMOLLHMK Ha BXOAe», KOTOPbIA MOMOraeT 3asBUTeNsIM B3STb Ta/NOH 37E€KTPOHHOM


http://mfc.mos.ru/
https://vk.com/mfc_msk
https://www.facebook.com/mfc.mos
https://twitter.com/mfc_msk
http://www.youtube.com/user/MFCmskl

ouyepean W HanpaBnseT K HYXXHOMY OKHy npuéma. Bce coTpyaHWKM CO6MOAAKOT KOPNOPaTUBHbI
CTUNb B OAeX[Ae - eAWHbIA Apecc-Kop, wapuknu/ranctykm un 6eiigpxku. B uUeHTpax rocycnyr
MCNoNb3yeTca MpPoAyMaHHas CcucTema BHYTPeHHeil HaBurayuu, mnomMorawowas MnoceTuTensm
OMepaTUBHO HaMTWM HYXHbIA cepBuc. Bce UeHTpbl 060pyfoBaHbl AN ManoMOOWUAbHLIX TFpynn
rpakjaH, BblfeneHbl OTAefibHble KabuHeTbl, NM60 OKHa Ana WX npuema, Ans yaobcTBa BO BCeX
LleHTpax ob6opypoBaHbl TyaneTol 4na MHI.

o TonoxutenbHbli 06pa3 M KOMMOPTHOCTb HaxoXaeHus B M®L, obecneunn cosgaHHblli ewe B 2013
rogy einHbIi PUPMeEHHBbI cTunb M®LL, KopnopaTuBHbIA CTUIb B OfeXAe COTPYAHUKOB. B 2014
Xe rofly no 3akasy MuHuMCTepcTBa 3KOHOMUYECKOro pa3BUTuUA Gbln pa3paboTaH HOBbIN (DUPMEHHBbIN
CTUNb LEHTPOB rocycnyr - «Moun JOoKyMeHTbl». HOBbIA CTUMb TakXe NoApa3yMeBaeT BHYTPEHHIOHO
HaBUrauuio 1 eguMHoe O0gopMaeHue noMelleHnidi. HecKonbKo LEeHTPOB YXXe O0gopMaeHbl B
COOTBETCTBUW C HOBbIM 6peHAoM. COTPYAHUKM OfeTbl B HOBYIO (hopMy. B cneasyrowem rogy pabora
no pebpeHAnHry 6yaeT NpoAo/mKeHa.

e JlononHuTesNbHble cepBUCLI. Bo BCex LeHTpax AOCTYNeH e4uHbI Habop ycnyr, Kak OCHOBHbIX, Tak
M COMYTCTBYIOLWMX, Hampumep BO3MOXHOCTb CAefiaTb KOMWIO AOKYMeHTa, coTorpaduposaThbes,
pacneyaTtaTb FOTOBble JOKYMEHTbl C (el k. Kpome TOro, BO BCEX LEHTPax rocycnyr npefcras/ieH
AOMONHUTENbHbLIA  APYXEeNtoOHbIi  CepBUC - KO(elHble W CHEKOBble annapaTtbl, NAaTeXHble
TepMUHasbl, KOMHaTbl MaTepu 1 pebeHka.

B M®L|paiioHa oKa3blBalOTCA AONONHUTENbHbIE YCAYTU:
e (poToOycnyru;
* YCNYrn KCepoKonuposaHus,
* YCTAaHOBNEH NnaToMaT A9 ONNaThbl YyCNYr HACeNeHns - 2.WT.;
e ycTaHoBMeH 6aHkomaT - 1 WT,;
* CH3K-amnapar;
* Ko(pe-annapar.
Takoke B M@ L paiioHa (hyHKLWOHWPYET MOMHOCTbLIO 060pyf0BaHHAA AeTCKas KOMHaTa.

* YBefOMJIeHME O TOTOBHOCTU [AOKYMEHTOB. CneuuanucTbl LLEeHTPOB rocyc/lyr He camMu rOTOBAT
[OKYMEHTbI, U He BCerga Cpoku cobnofatTcsi OTBETCTBEHHbIMU cnyX6amu. YTo6bl He 3acTaBNsiTb
NOAen XoAWTb HECKONbKO pa3 W He Bbi3blBaTb HeraTuB, BBeAeHa 3Ta (YHKUMA, KOTOPYIO
TeCcTMpoBannM B TeyeHue aBrycta. C ceHTAGpsA AgelictByeT aBTOoMaTtuyeckoe CMC - yBefoOMAeHue
(nm60o yBefoMMEHNE MO 31eKTPOHHOM NOYTE) O FOTOBHOCTU AOKYMEHTOB.

e LleHTp npuTsxxeHns gnsa xutenen parioHa. Ons Hac LEHTP Focycnyr - 3TO YenoBevyeckoe NuLL0
BnacTu. 3To papyras dunocopus NPUCYTCTBEHHbLIX MECT OKasaHua ycnyr. LleHTp rocycnyr - 310
LEeHTP NPUTSXKEHUs ANA XuTenel pailoHa. Croga NpUxogdATt, 4Tobbl NpoBecTn JOCyr, Noobwarbes,
pewnTb coymansHble Npobnemsbl. Ha 6a3e MHOTMX LEHTPOB OPraHM3yrTCsa MacTep-Knacchbl, 06yyeHuns
KOMMNbIOTEPHON TFPamMOTHOCTW, BbICTaBKWM. 3TO fAaeT He TO/bKO BO3MOXHOCTb MpULLIEALWINM
noceTUTENAM MPUATHO MPOBECTU BPemMsA M MPUOBLLMTLCA K 3HAHUAM W UCKYCCTBY, HO U MHOTUM
XUTEeNAM paloHOB NPOABUTL CBOW TanaHTbl U NOAENUTLCA 3HAHUAMU C APYTUMMN.

e CrTaHfapTbl o06cnyxuBaHusa. Bo Bcex UeHTpax TroCycnyr BHeApeHbl eAWHble CTaH4apTbl
06CnyXnBaHMa - BCe COTPYAHWKM [O/MKHbI co6noAaTh [pecc-Kof, BeXAMBo o6uatbca C
3a9BMTENAMMN, NPOABNATb 3aMHTEPECOBAHHOCTb M MPOaKTUBHOCTb B OOLLEHWUU, UMETb BO3MOXHOCTb
NPOUH(OPMMPOBaTbL MO HEOO6XOAUMbIM BOMPOCaM, a He NMPeHebpeXMTeNbHO HanpaBUTb K CTEHAAM.
OAHUM  CNOBOM, OCHOBHOM W  HEMNPENOXHblIA  NPUHUMN  paboTbl C  MOCETUTENsIMU -
KMEHTOOPUEHTUPOBAHHOCTb.

B 3TOM rogy y COTPYAHWKOB CTO/MYHbLIX LEHTPOB rocycnyr nossunca «MOCKOBCKWIA CcTaHAapT
rocycnyr» - CBOA NpaBW/, KOTOPbIMW OHU PYKOBOACTBYHOTCS B CBOeli paboTe. 13 CeHTA6GpS Ha
npasgHnke MoL, «Oenmmcs ynblbkoi» ero yteepaun Map Mockebl Cepreii CobsHMH. Wpgeto
BBElEHMS CTaHAapTa KayecTBa 06CNyXMBaHWA MOCETUTENeA W MpaBWN MNOBEAEHMS COTPYAHMKOB
LLleHTPOB rocycnyr NpeanoXuam y4acTHUKN KpayACcOpPCUHT-NpoeKkTa «Moli opuc rocycnyr», KOTOpblii

nMPOXoaun 3Tum JfleToM. ITO MNpPeAnoXKeHne 06CYyXAanoCb Ha BCTpeve nobefuTenein npoekra c
Cepreem CO6SHUHbBIM.



Mo wutoram BCTPeYM M3p Mopyunn paspaboTaTb CBOA MPUHLMUMNOB, B KOTOPOM O6yayT OTpaxkeHbl
cTaHapTbl W MpaBwWna ANs COTPYAHWKOB LEHTPOB rocycnyr. Mo ero MHEHWt, 3TW CTaHAapThl
06513aHbl CTaTb BbILLE, YEM B KOMMEPUECKUX CTPYKTypax.

DTOT AOKYMEHT Tenepb €CTb B KAXKAOM LieHTpe rocycnyr. OH pa3MellyeH B yL06HOM W AOCTYMHOM A/is
3afBUTeNeinl MecTe, 4TOGbl KaXfAblli, KTO NPUXOAMT B LEHTP TOCYCNyr, MOF MpOBepuTb, Kak
COTPYAHWKMN 3TV NpaBuia BbIMOMHAOT.

«MOCKOBCKMIA CcTaHAapT FocyCcnyr» BK/AO4YaeT B Ce6si 8 OCHOBHbIX MNPaBWU/i, KOTOPbIM [O/KEH
CnefoBaTb  KaXAbll  COTPYAHUK LEHTPOB TOCYCNYr: «KAWEHT BCerga npasB», «rNaBHOe -
NpPoeccuoHann3M», «6epeyub BPeMs KANEHTa», «BbICMYLIATh, YC/bIWATh, MOMOYb», «A0CTYMNHOCTb U
ya06CTBO», «APYXeNnbue U MPUBETINBOCTb», «/IWUYHAsS OTBETCTBEHHOCTb 3a KauyecTBO PabOThi»,
«MOMOLLb NOASM C Y0BONbCTBUEM U FTOPAOCTLIO».

MOCKOBCKMWW CTAHOAPT FOCYCNYT

1 KIMEHT BCEI4A TPAB.

CoTpygHuk MO®L, Bcerga MOMOXET €My NpaBUIbHO CcOpMynMpoBaTb BOMPOC U AacT
KBaNUMULMPOBaHHbIA OTBET.

2. TNABHOE - MMPO®ECCNOHAJTIN3M.
CoTpyaHukn MO®LL paboTaloT 6bICTPO U KavyeCTBeHHO. OHWM 3HAKT CBOE Aefo, BHUMATe/IbHO U
aKKypaTHO paboTarT C JOKYMeHTaMu, C YL0BO/IbCTBYEM KOHCY/IbTUPYIOT K/IMEHTOB.

3. BbICTYWATb. YC/bIWATbL. MOMOYb.
KaxXablii KNMEHT - 0COObIN, KaXXAbll 3anpoc - YHUKaneH. HMKakoi 3aKOH He MOXET npeaycMOoTpeTb

BCEr0 MHOroo6pasusi 4enoBeyeckmx Mpobnem. 3agayva coTpygHuka MOPLL - BOWTM B MONOXKEHMe
KaXX[Ooro KnneHTa.

4. BEPEUb BPEMA K/IMEHTA.

3agaya M®L, - cIKOHOMUTb NOAAM Bpems, 3DHEKTMBHO YyA0BNETBOPMTb MX 3anpochl, N36aBUTbL OT
JIMLLHUX XN0MOT.

5. AOCTYMNHOCTb N YAOBECTBO.

LleHTpbl rocycnyr CTaHOBATCS 61MXKe K KaX/A0My MOCKOBCKOMY Aomy, a ycnyrn M®Ll - Bce 6onee
YAOGHBIMU 1 AOCTYMHLIMWU AN1S BCEX KAaTEropuin rpaxgaH.

6. APYXXENTIOBEVE U MPUBET/IMBOCTD.

LleHTpbl BCTpeyaroT NoAeli KOMMOPTOM U YHOTOM, OMPATHOCTbIO M YMCTOTON. KAMEHTbI B HUX -
YKeNaHHble roCTH, X NPUMYT APYXKENOHO N NPUBETANBO, C YNbIGKON M XOPOLIUM HACTPOEHUEM.

7. MTMYHAA OTBETCTBEHHOCTb 3A KAYECTBO PABOTHI.
PaboTa coTpygHuka M®L, cunTaeTcqd BbINOSIHEHHOW, TO/ILKO €CNX OTBET WH(OPMATMBEH, a CPOK

OKasaHWsa YCnyrum - He HapylueH. Kaxablii noceTuTeNb OLEHMBAET NpPOAeNaHHYk paboTy Mo 3TuUM
CTPOTUM KPUTEPUSM.

8. MomMouwb NO4AM - C YAOBOJIbCTBUEM N TOPAOCTbLIO.
Pabota M®L|, nomoraeTt caenatb MoCKBY KoMopTHee, fobpee n nyywe. CoTpyaHUKK LIeHTpoB -

60/MbLLIOI KONNEKTUB e€AUHOMbILLIEHHUKOB, 78 KOTOPbIX paboTa € NAbMW W And Noael —He
TO/MbKO Nnpoeccus, Ho 1 Npu3BaHue.





